Walworth County Wellness Center Survey

Q1 The staff of the Wellness Center
would not be Walworth County
employees and patient privacy

would be top priority and protected
by HIPAA. Given what you know

about employer Wellness Centers
and medical clinics, if there was
little or no co-pay to utilize the
wellness center for your common
medical needs, would you be willing
to utilize the clinic to save costs for
both yourself and your employer?

Answered: 302 Skipped: 0
A YES 72.52%

B.NO 27.48%

0% 20% 40% 60% 80% 100%
Answer Choices Responses
A. YES 72.52% 219
B. NO 27.48% 83
Comment (69)
Total 302

»  There was a total of 69 comments on this question
= The comments are best categorized as follows
- Yes | would use the center as long as | could still use a doctor of my choice when necessary (27 Comments)
- Yes | would use the center as long as there was no co-pay (2 comments)
- Yes | would use the center and generally positive comments (14 comments)
- No I would not use the center due to distance from home (3 comments)
- No | would not use the center due to mistrust of the County and the intentions of the Wellness Center (5 comments)
- No | would not use the center due to the cost and concerns where the money would come from (6 comments)
- No | would not use the center as | prefer to use my own doctor (9 comments)
- No | would not use the center and generally negative comments (3 comments)
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Answer Choices
A. YES

B. NO
Comment (41)

Total

Walworth County Wellness Center Survey

Q2 If the Wellness Center was
located somewhere on/near the
Walworth County Highway NN
campus of buildings, would you use
the Wellness Center?

Answered: 302 Skipped: 0

A.YES 74.83%
B.NO 25.17%
0% 20% 40% 60% 80% 100%
Responses
74.83%
25.17%

=  There was a total of 41 comments on this question

=  The comments are best categorized as follows
- Yes | would use the center and this is the best location for it (8 comments)
- Yes | would use the center but my dependents would not (4 comments)

- Yes | would use the center and generally positive comments about the location or the concept (13 comments)

- No I would not use the center in this location (5 comments)
- No | would not use the center due to the distance of travel (2 comments)
- No | would not use the center since | prefer to use my own doctor (1 comment)

- No | would not use the center due to mistrust of the County and the intentions of the Wellness Center (2 comments)
- No | would not use the center and generally negative comments (6 comments)
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Answer Choices
A. YES

B. NO
Comment (40)

Total

Walworth County Wellness Center Survey

Q3 If the Wellness Center was
located in the Elkhorn Business park
located on Highway 67 south of
Town, would you utilize the center?

Answered: 302 Skipped: 0
A.YES 61.59%

38.41%

0% 20% 40% 60% 80% 100%
Responses
61.59% 186
38.41% 116

302

There was a total of 40 comments on this question

The comments are best categorized as follows

- Yes | would use the center but not as often as if it were on campus (9 comments)

- Yes | would use the center but my dependents wouldn't (5 comments)

- Yes | would use the center and generally positive comments (5 comments)

- No | would not use the center due to the distance from work or home (8 comments)
- No I would not use the center and generally negative comments (13 comments)
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Answer Choices
A. 1 mile

B. 2 miles

C. 3 miles

D. 4 miles

E. 5 miles
Comment (51)

Total Respondents: 302

= There was a total of 51 comments on this question

= The comments are overall general comments and could not be categorized
= 27 of the comments were positive in nature

= 24 of the comments would not use the center no matter how close/far

A. 1 mile

B. 2 miles

C. 3 miles

D. 4 miles

E. 5 miles

Walworth County Wellness Center Survey

Q4 How far would you be willing to
travel to utilize the Wellness Center
if you had little or no co-pay
associated with the visit?

Answered: 302 Skipped: 0

e

9.27%

I 1.99%

0%

20%

40% 60%

Responses
26.16%
7.62%
9.27%
1.99%
58.28%
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Walworth County Wellness Center Survey

Q5 If the Wellness Center also
housed a fitness area for employees
to work out/exercise, would you
utilize the fitness area on a frequent
basis?

Answered: 302 Skipped: 0

A.YES 64.90%
B.NO 35.10%
0% 20% 40% 60% 80% 100%
Answer Choices Responses
A. YES 64.90% 196
B. NO 35.10% 106

Comment ( 83)

Total 302
There was a total of 83 comments on this question
The comments are best categorized as follows
- Yes | would use the center for fitness related activities if the hours were frequent and convenient (18 comments)
- Yes | would use the center for fitness provided there was a low usage fee or no fee (9 comments)
- Yes | would use the center for fitness provided there was quality equipment and enough equipment to minimize
waiting to use the equipment (7 comments)
- Yes | would use the center for fitness and generally positive comments (29 comments)
- No | would not use the center for fitness due to distance from home (2 comments)
- No I would not use the center for fitness since | have my own equipment (3 comments)
- No | would not use the center for fitness and generally negative comments (15 comments)
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Walworth County Wellness Center Survey

Q6 If you answered NO to the
previous question (#5), please
proceed to Question #8. If you
answered YES to the previous
question (#5), would you anticipate
the fitness center would increase
your physical activity on a weekly
basis?

Answered: 175 Skipped: 127

A.YES 89.71%
B.NO 10.29%
0% 20% 40% 60% 80% 100%
Answer Choices Responses
A. YES 89.71% 157
B. NO 10.29% 18

Comment (20)

Total 175

= There was a total of 20 comments on this question
= Since participants could skip this question if they would not use the center for fitness, all 20 comments were positive
and generally indicated this would increase their fitness especially with frequent hours and locker rooms with showers.
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Answer Choices
A. 1 mile

B. 2 miles

C. 3 miles

D. 4 miles

E. 5 miles
Comment (29)

Total Respondents: 211

A. 1 mile

B. 2 miles

C. 3 miles

D. 4 miles

E. 5 miles

Walworth County Wellness Center Survey

Q7 How far would you be willing to
travel to utilize a fitness area of the
Wellness Center if you had little or
no fees associated with utliizing
that facility?

Answered: 211 Skipped: 91

16.59%

. 6.16%

14.69%
I 2.84%

0% 20% 40% 60% 80%

Responses
16.59%
6.16%
14.69%
2.84%
62.09%

There was a total of 29 comments on this question
The comments are best categorized below

- 1 would be willing to travel, but the closer to work the better since | would use it more often (8 comments)

- | would be willing to travel farther than 5 miles if the cost to use the fitness center was cheaper than current

membership fees (7 comments)
- | would be willing to travel and generally positive comments (5 comments)
- Generally negative comments (6 comments)
- Miscellaneous comments and not positive or negative (3 comments)
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Answer Choices
A. YES
B. NO

Total

Walworth County Wellness Center Survey

Q8 Would your spouse and/or your

other dependents (if on the health

plan) utilize the Wellness Center if
it were located in Elkhorn?

Answered: 294 Skipped: 8

A.YES RSO 49.32%
0% 20% 40% 60% 80%
Responses
49.32%
50.68%
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Answer Choices
A. Yes

B. No
Comment (48)

Total

Walworth County Wellness Center Survey

Q9 If the Wellness Center offered a
fitness area consisting of some
cardio machines (treadmills, bikes,
elipticals), some weight lifting
options, a locker room, and a
classroom area, would you be
willing to pay a nominal fee to help
defray the costs of the equipment
and maintenance?

Answered: 302 Skipped: 0

A.Yes 50.33%
B. No 49.67%
0% 20% 40% 60% 80%
Responses
50.33%
49.67%

There was a total of 48 comments on this question

The comments are best categorized below

- Yes | would be willing to pay a fee depending on how much it would be (18 comments)
- Yes | would be willing to pay a fee if there was ample equipment and quality equipment (5 comments)
- Yes | would be willing to pay a fee and generally positive comments (14 comments)
- No | would not be willing to pay a fee and would rather have a gym membership reimbursement (2 comments)
- No | would not be willing to pay a fee and generally negative comments (9 comments)
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Walworth County Wellness Center Survey

Q10 If you answered NO to question
#9, please proceed to question #11.
If you answered YES to question #9,
what fee would you be willing to pay
for use of the fitness area (choose
the maximum value you would be

willing to pay)?

Answered: 166 Skipped: 136

A $0 18

B. $5 per
person per 54
month

C. $10 per
person per
month

D. $15 per

person per 14
month

E. $20 per

person per 20
month

0 20 40

Answer Choices

A. $0

B. $5 per person per month
C. $10 per person per month
D. $15 per person per month
E. $20 per person per month
Comment (14)

Total

There was a total of 14 comments on this question

Since participants could skip this question if they would not be willing to pay a fee for the fitness center, all 14
comments could not be categorized but many wondered how the fee would be collected as well as indicating the
amount they would be willing to pay would depend on the equipment and facilities available.

60 80

Responses
10.84%
32.53%
36.14%
8.43%
12.05%
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Walworth County Wellness Center Survey

Q11 If the County determined to
offer a fitness center
reimbursement of $20 per month
(which is a taxable benefit to the
employee) instead of offering a
fithess area as a portion of the
Wellness Center, would you take
advantage of that reimbursement?

Answered: 302 Skipped: 0

A.Yes 175

127

0 40 80 120 160 200
Answer Choices Responses
A. Yes 57.95%
B. No 42.05%

Comment (68 )

Total

There was a total of 68 comments on this question

The comments are best categorized below

- Yes | would take advantage of this option and | would prefer this option (12 comments)

- Yes | would take advantage of this option but would prefer the Wellness Center fitness area (2 comments)
- Yes | would take advantage of this option and generally positive comments (24 comments)

- No I would not take advantage of this option due to the cost to the County (8 comments)

- No | would not take advantage of this option due to the taxability of the reimbursement (2 comments)

- No I would not take advantage of this option and generally negative comments (20 comments)
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