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Walworth County Health and Human Services Board
MEETING NOTICE
Wednesday, July 21, 2021
2:00 p.m.
County Board Room
Government Center – 100 W. Walworth
Elkhorn, Wisconsin
Kenneth Monroe – Chair, Kathy Ingersoll – Vice-Chair,
Brian Holt – Supervisor, Joseph H. Schaefer – Supervisor, Ryan G. Simons – Supervisor,
Monica Los - Citizen Representative, Penny Scheuerman - Citizen Representative,
Dr. Richard Terry – Citizen Representative, William Wucherer – Citizen Representative
NOTICE: DUE TO THE CONTINUING PUBLIC HEALTH EMERGENCY,
THIS MEETING IS PLANNED TO PROVIDE FOR REMOTE OR OFF-SITE ATTENDANCEBY
COMMITTEE MEMBERS.
The Walworth County Government Center remains open, but in-person attendance may be limited to help
ensure appropriate social distancing is observed. ALL INDIVIDUALS ARE STRONGLY ENCOURAGED
TO WATCH THE MEETING STREAMING LIVE AT

https://mediasite.co.walworth.wi.us/Mediasite/Play/b4e709dbd264428f91961f635bae69fc1d
Individuals wanting to provide a Public Comment can do so remotely by telephone, but must contact the County
Administrator’s Office at 262-741-4357 on the day of the meeting and at least 15 minutes
prior to the start of the meeting to obtain instructions.

(Posted in compliance with Sec. 19.84, Wis. Stats.) A quorum of the Lakeland Health Care
Center Board of Trustees will be in attendance.
It is possible that a quorum of the County Board or any of
its other committees could be in attendance at this meeting.
Agenda items are available upon request for the Department of Health and Human Services
or on the county’s web page (co.walworth.wi.us). The agenda packet, including
supporting documents, may be large, depending upon the number of enclosures.
Downloading it will require ample computer memory and may take significant time.
AGENDA
Note: all agenda items are subject to discussion and/or action.

1.
2.
3.
4.
5.

Call to order
Roll call
Agenda withdrawals, if any
Agenda approval
Approval of minutes of last meeting(s):
a) June 16, 2021 HHS Board Meeting (encl. pp. 2-3)

AGENDA – Walworth County Health and Human Services Board
Wednesday, July 21, 2021 at 2:00 PM
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6. Public Comment Period
7. Report(s)
a) COVID-19 Update (encl. pp. 4-6)
b) Community Health Assessment and Improvement Process (encl. pp. 7-17)
c) Mobile Health Hub Update (encl. pp. 18-19)
d) Behavioral Health Services within the Jail (encl. pp. 20)
8.
9.
10.
11.

Correspondence
Announcements
Set/confirm next meeting date and time – September 22, 2021 at 2:00 p.m.
Adjournment

Submitted by:

Kenneth Monroe – Chair, Health and Human Services Board
Carlo Nevicosi – Director - Health and Human Services and
Superintendent of County Institutions
Posted: July 15, 2021

Memorandum
To:

Health & Human Services Board

Cc:

Mark Luberda, County Administrator

From: Carlo Nevicosi, Director Health and Human Services and Superintendent
of County Institutions
Date: July 15, 2021
RE: July 21, 2021 Health & Human Services Board Meeting
__________________________________________________________________
The Health & Human Services Board meeting agenda includes the following items:
 COVID-19 Update. We will be providing a comprehensive COVID update
that addresses testing, hiring of pandemic staff, vaccine updates, and status of
Public Health programs.
 Community Health Assessment and Improvement Process We will be
discussing our plan for the upcoming Community Health Assessment and
Improvement process and share a draft of the survey we plan to use.
 Mobile Health Hub Update Our Mobile Health Hub was delivered and we
have already deployed it into the community. We will be providing
information on the delivery and use of the Mobile Health Hub to date as well
as future planned events.
 Behavioral Health Services within the Jail Much attention has been placed on
the Crisis Intervention Law Enforcement Liaison pilot. This attention is welldeserved, but has overshadowed the partnership between HHS and the
Sheriff’s Office related to behavioral health services in the jail. We will
provide an update on how Health and Human Services has worked with the
Sheriff’s Office to fully assess the behavioral health needs of the inmate
population.

1910 County Road NN
PO Box 1005
Elkhorn WI 53121-1005
262-741-3200 tel
800-365-1587 tel
262-741-3217 fax
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DRAFT

Walworth County Board of Supervisors
Health and Human Services Board Meeting Minutes
Wednesday, June 16, 2021
Walworth County Government Center, County Board Room 114
100 West Walworth Street, Elkhorn, Wisconsin
_____________________________________________________________________________________
The meeting was called to order at 2:00 p.m. by Chair Monroe.
Roll call was conducted and the following members were present, either in person or by remote attendance: Chair
Kenneth Monroe; Vice Chair Kathy Ingersoll; Supervisors Brian Holt, Joseph H. Schaefer, and Ryan G. Simons;
Citizen Representatives Penny Scheuerman and Dr. Richard Terry (arrived at 2:00 p.m.). Citizen Representatives
Monica Los and William Wucherer were absent. A quorum was declared.
Others in Attendance:
County Staff: County Administrator Mark W. Luberda; Acting Director of Health and Human Services (HHS)
Carlo Nevicosi; Deputy Director of HHS Trista Piccola; Public Health Officer Erica Bergstrom; Behavioral
Health Division Manager Amy Hart; Crisis Intervention Supervisor Sonia Hill; Community Crisis Liaison (CCL)
for the City of Delavan Denise Millet; CCL for the City of Whitewater Amanda Akridge; Assistant Corporation
Counsel Estee Scholtz; Human Resources Director Kate Bishop; and Undersheriff Dave Gerber.
On motion by Vice Chair Ingersoll, second by Supervisor Schaefer, the agenda was approved with no
withdrawals.
On motion by Supervisor Simons, second by Supervisor Schaefer, the May 19, 2021 Health and Human
Services Board meeting minutes were approved.
Public Comment Period – There was none.
New Business
7a. Nomination of Carlo Nevicosi to serve as the next Director – Health and Human Services and
Superintendent of County Institutions
County Administrator Mark W. Luberda explained further his memorandum (Pages 4-5) relative to the
nomination of Carlo Nevicosi to serve as the next Director – Health and Human Services and Superintendent of
County Institutions and requested the Board’s support to move forward with this nomination. Holt stated there
was discussion at the Lakeland Health Care Center (LHCC) meeting relative to the dual role of serving as
Director of HHS and Superintendent of County Institutions and directed anyone interested in further
information to refer to the minutes of the June 16, 2021 LHCC meeting. Supervisor Simons offered a motion,
second by Vice Chair Ingersoll, to approve the nomination of Carlo Nevicosi to serve as the next Director
of Health and Human Services and Superintendent of County Institutions. Luberda expressed the
importance of having the HHS Director also serving as the Superintendent of County Institutions and noted the
opportunity for efficiencies and synergies between LHCC and HHS. Motion carried 7-0.
Report(s)
8a) Behavioral Health Presentation
Behavioral Health Division Manager Amy Hart, Crisis Intervention Supervisor Sonia Hill, Community
Crisis Liaison (CCL) for the City of Delavan Denise Millet, and CCL for the City of Whitewater Amanda
Akridge collaboratively gave a presentation entitled Walworth County Department of HHS Behavior
Health Division (Pages 9-13.) Discussion then focused on navigation of the Crisis Liaison Program, the
various successes, and follow-up planning. The Board expressed their gratitude to the department and
individuals performing these tasks on a daily basis. Further information and discussion relative to the
Crisis Liaison Program will take place at the Finance Committee on Thursday.
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Walworth County Board of Supervisors
June 16, 2021 Health and Human Services Board Meeting Minutes
Page 2 of 2

8b) Behavioral Health Survey
Hart noted the Behavioral Health Division recently participated in a semi-annual survey conducted by the
Department of Care and Treatment Services that reviewed the Crisis Program, Outpatient Clinic, and
Alcohol and Other Drug Abuse (AODA) Certification. A two-year recertification was issued with no
citations.
8c) Child Welfare Performance Measures Summary
Nevicosi and Deputy Director of HHS Trista Piccola gave a brief overview of various reports generated
by the Department of Children and Families, which positively illustrate how the children services are
performing (Pages 14-17.) Nevicosi noted there was an error in data gathering that lead to an inaccurate
percentage rate on the Timely Initial Assessment Contacts and Attempts report, which should reflect
100% for meeting their timely contact requirements rather than 81.8%. Discussion followed.
8d) 1st Quarter Write Offs
Nevicosi provided an overview of the 1st Quarter Write Offs and requested approval.
Supervisor Holt offered a motion, second by Vice Chair Ingersoll, to accept the 1st Quarter Write
Offs. Motion carried 7-0
8e) COVID-19 Update
Public Health Officer Erica Bergstrom gave a brief overview of the June COVID-19 Update (Pages 2024.) Ingersoll, on behalf of the Board, expressed appreciation to Bergstrom and her staff for their efforts
throughout the COVID-19 process. Supervisor Holt offered a motion, second by Supervisor Simons,
to approve the HHS Board’s recommendation to eliminate the Phased Guidance System and
redirect to the rapidly changing CDC website; to allow the Community Data Dashboard to be
updated twice per week (Tuesday and Thursday); and elimination of the Walworth County Schools
Dashboard. Motion carried 7-0.
Correspondence
9a) Referral from the County Board of Supervisors – Polk County Resolution No. 26-21 – Authorizing the
Lobbying of the Wisconsin State Legislature to Create a State Substance Abuse Database
Nevicosi briefly explained the purpose of the resolution referred by the County Board and recommended placing
it on file. Supervisor Simons offered a motion, second by Vice Chair Ingersoll, to place Polk County Res.
No. 26-21 on file. Motion carried 7-0.
Announcements – There were none.
Confirmation of Next Meeting – The next meeting was confirmed for Wednesday, July 21, 2021 at
2:00 p.m.
Adjournment
On motion by Supervisor Holt, second by Supervisor Simons, Chair Monroe adjourned the meeting at
3:13 p.m.
Submitted by Patricia Sommers, Administrative Assistant. Meeting minutes are not considered final until approved by the Health
and Human Services Board at the next regularly scheduled meeting.
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Memorandum
To:

Walworth County Health and Human Services Board

From:

Carlo Nevicosi, Director

Date:

July 14, 2021

RE:
July COVID-19 Update
__________________________________________________________________
Key Indicator Updates
In accordance with the approvals made by this board at the June 2021 committee
meeting the Walworth County Phased Guidance was retired and the county website
redirected to link directly to CDC and DHS guidance pages.
Public Health reduced the frequency of updates to the Community Data Dashboard
to twice per week (Tuesday and Thursday). Data updates to this dashboard will be
maintained at this level until fall of 2021 at which point an assessment of the
reliability and use of the data will be made to determine if this data should continue
to be maintained locally. Key indicators will continue to be updated on Thursdays.
These transitions signify ongoing progress in Walworth County’s recovery from the
COVID-19 pandemic and the reactivation of other public health services.
Testing
Due to the rapid decrease in demand for community based testing, coupled with
well-established accessibility to many other testing resources, Public Health is
recommending ending Covenant Harbor and Wisconsin National Guard COVID19 testing on July 31, 2021.

1910 County Road NN
PO Box 1005
Elkhorn WI 53121-1005
262-741-3200 tel
800-365-1587 tel
262-741-3217 fax

We have identified 12 different physical locations that offer testing in and
surrounding our community, and 5 different at home testing options, which offer a
variety of test types, symptomatic and asymptomatic testing, and fee, insurance
billable, or free testing. Information about testing locations will be published on
the county website, including a link to the state maintained map of testing sites.
In conversations with the Wisconsin Department of Health Services testing
representatives, they recognized that Walworth County is in a good position for
testing access. Testing provided by Walgreens is funded by the federal Health and
Human Services Department and is slated to continue. While not confirmed, UW-
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Whitewater is expected to extend testing past August in anticipation of the start of
the school year.

Number of Tests Completed at Community Test
Sites- 2021
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WING

Public Health will continue to facilitate special testing should it be needed for
control of an outbreak or sudden surge where existing resources are not sufficient
to control disease spread. The Department of Health Services has confirmed that
there is not currently an end date for when testing supplies will be available free of
charge to local health departments for outbreak management and surge control.
Implementation of Pandemic Response and Recovery Plan Update
The Department continues to work closely with Human Resources as applications
are received for pandemic recovery positions. Updates on the remaining positions
include:
•
•
•
•
•
•

Public Health Supervisor (1) – 6/21/2021 – transitioned pandemic lead to
supervisor
Lead Worker (2)- Releasing positions. Not intending to hire.
Nurse (5) –Transitioned to hiring LTE positions. Not intending to hire FTEs.
Administrative Clerk (1) – Releasing position. Not intending to hire.
Epidemiologist (1) – Hired – 7/19/2021
Public Health Specialist (2) – One position starting 7/19/2021. We are
releasing the other position and not intending to hire at this time.
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Vaccine Update
July will mark the end of mass clinics at HHS. At this point COVID vaccine will
be incorporated into our routine immunization clinic schedule. We have provided
a small number of vaccines at a variety of different community locations, including
three Farmer’s Markets. Community vaccination plans are currently being
coordinated with a number of interested schools around back to school nights in
August.
The Wisconsin Department of Health Services just released updated vaccine data
maps, including maps that contain vaccination rate by zip code, municipality, and
school district. These maps have been integrated into our Community Data
Dashboard.
Status of Public Health Programs
At the time of this memo all public health programs are back at routine function,
with some special considerations to allow for virtual visits should families make
that request. Public Health is taking this opportunity to reimagine how these
programs operate and make any programmatic changes needed to improve the
program procedure to ensure it best serves our community. For example, WIC is
looking at providing additional hours in the evenings and more satellite clinics in
the community.
Planning for the launch of the next Walworth County Community Health
Assessment continues. See attachments.
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WALWORTH COUNTY DEPARTMENT OF HEALTH AND HUMAN SERVICES
Division of Public Health
1910 County Road NN, PO Box 1005 Elkhorn, WI 53121
Phone: 262-741-3200 FAX 262-741-3757
Email: walcoph@co.walworth.wi.us
Community Health Assessment Survey & Data Collection 2021
I.

II.

III.

Organize/ Partnership Development
a. Identify Partner Organizations
i. Broad representation from across the
community health system
ii. Community organizations
iii. Residents
iv. Minority/under represented
populations
Visioning
a. Vision for Community Health Assessment &
Improvement Process
i. What does a healthy Walworth County
mean to you?
ii. What are important characteristics of a
healthy county for all who live, work,
learn, and play here?
b. Values for Community Health Assessment & Improvement Process
i. What key behaviors will be required from the local public health system partners, the
community, and others in the next five to ten years to achieve the vision?
ii. What type of working environment or climate will be necessary to support these behaviors and
achieve the vision?
Community Health Assessment
a. Community Health Status Assessment
Purpose
How healthy are our residents? What is the health status of our community?
Indicators
1. Demographics
2. Socioeconomic Characteristics
3. Social Determinants of Health
4. Health Resource Availability
5. Quality of Life
6. Behavioral Risk Factors
7. Environmental Health Indicators
8. Social and Mental Health
9. Maternal and Child Health
10. Death, Illness, & Injury
Methods
1. Primary Data Collection
 Community Health Assessment Survey (offered in English & Spanish)
 Key Stakeholder Interviews & Focus Groups
2. Secondary Data Collection
 Local, state, & federal data sources
Analysis
Analyze data by socioeconomic status, gender, age, race, geographic area & other
demographic areas.

Community Health Improvement Planning Process – 2020-2023
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Jul-21

b. Community Themes and Strengths Assessment
Purpose
What is important to our community? How is quality of life perceived in our
community? What assets do we have that can be used to improve community
health?
Indicators
1. Community concerns, opinions, and comments
2. Perceptions of quality of life
3. Asset mapping to identify the capacity of individuals, civic associations, and local
institutions
Methods
1. Primary Data Collection
 Community Health Assessment Survey
 Community Listening Sessions
 Key Stakeholder Interviews & Focus Groups

IV.

c. Community Health Assessment Survey Implementation Plan
i. Online version of survey will be shared through:
i. Social media
ii. Website
iii. Community newsletters (i.e. ADRC monthly newsletter, Latin Connections)
iv. Community partners (i.e. local libraries, nonprofits
j. Paper version of survey will be shared through:
i. Mailing to random sample of Walworth County residents
ii. Community partners (i.e. local libraries, nonprofits)
iii. HHS Mobile Health Hub
k. Promotional cards with link to survey & additional information to be shared throughout county
& at events Walworth County HHS & Public Health will attend (i.e. National Night Out)
Community Health Improvement Plan
a. Identify strategic issues
b. Formulate goals and strategies
c. Create report
d. Evaluation, Plan, Implement

Tentative Timeline 2021-2022:
June

July

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Community Health
Assessment
Survey Development
Collect Feedback on Survey
Finalize Survey
Administer Survey
Finalize Focus Group
Protocol
Conduct Focus Groups &
Key Stakeholder Interviews
Collect Data from Internal
& External Sources
Compile & Analyze Data
Finalize Report
Publish Final Community
Health Assessment
Community Health
Improvement Process

Community Health Improvement Plan Process 2020-2023
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Jul-21

WALWORTH COUNTY DEPARTMENT OF HEALTH AND HUMAN SERVICES
Division of Public Health
1910 County Road NN, PO Box 1005 Elkhorn, WI 53121
Phone: 262-741-3200 FAX 262-741-3757
Email: walcoph@co.walworth.wi.us

How Healthy is Walworth County?
Thank you for taking the time to fill out this survey. Your participation in this process is vital to the success of our Community Health Improvement process. The
answers are completely ANONYMOUS, however if you are not comfortable answering a question you may skip it. The survey should take about 10 minutes to
complete. The survey must be returned by September 22, 2021.
For the following questions please think about your community as where you live, learn, work, play, and worship.
1. My household has enough money to pay for our basic needs like food, clothing, and housing.
☐ Always

☐ Often

☐ Sometimes

☐ Never

2. Choose whether you agree or disagree with the following statements. Please choose the answer that best reflects your opinion.
Agree

Disagree

☐

☐

I am able to pay all of my bills every month.

☐

☐

If I was suddenly without income for 3 months I would be able to cover all of my household expenses.

☐

☐

At the end of every month I am able to save money.

☐

☐

Living in Walworth County is affordable.

3. How would you best describe your current employment status? (Choose one)
a. Full-time employment
d. More than one job

b. Part-time employment
e. Stay at home parent or care giver

c. Seasonal employment
f. Full-time caregiver for an adult family member

g. Temporarily out of work
j. Student

h. Unable to work

i. Retired

4. In the last 12 months have you ever worried that you would run
out of food before you had money to buy more? (Choose one)
a. Often (More than ten times)
b. Sometimes (three to ten times)
c. Rarely (once or twice)
d. Never

5. Where do you get most of your food? (Choose one)
a. Grocery store
b. Convenience store or gas station
c. Farmers markets
d. Food pantry
e. Other: ________________________
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6. What is your living situation today? (Choose one)
a. I have a reliable place to live.
b. I have a place to live today, but I’m worried about losing
it in the future.
c. I do not have a reliable place to live (I am temporarily
staying with others, in a hotel, in a shelter, living on the
street, in a car, abandoned building, or in a park).

7. Think about where you live. Do you have any of the following
issues? (Circle all that apply)
a.
b.
c.
d.
e.
f.
g.

Pests such as bugs, ants, or mice
Water damage, not related to flooding
Lack of heat
Oven or stove not working
Smoke detectors missing or not working
Hot or cold water not working
None

8. Choose whether you agree or disagree with the following statements. Please choose the answer that best reflects your opinion.
Agree

Disagree

☐

☐

My community has access to a variety of transportation options.

☐

☐

I have reliable transportation.

☐

☐

The transportation options in my community are affordable.

☐

☐

My community needs safer streets or paths for bicycling.

☐

☐

My community needs more sidewalks for walking.

☐

☐

My community has enough safe places to exercise or play outside, like parks, beaches, and pools.

☐

☐

There is adequate lighting for walking or outdoor activities in the evening in my community (For example, street
lights).

9. In the list below, please rank from 1-3 your top three concerns for your community’s environment, with 1 being the biggest concern.
Safe drinking water
Too much development
Conservation
Air quality/air pollution

Lake and stream water quality
Safe housing
Lead hazards (i.e. paint, pipes)
Other:

Climate change
Unsafe food
Mosquito/Tick carried diseases

Page 10 of 20

10. Which of the following apply to the schools in your community?
(Circle all that apply)
a. Provide high quality education for children
b. Play a large role in my community
c. Are safe
d. Develop students who contribute to society
e. Support families in our community
f. None of the above
g. Other: _______________________________

11. Do any of the following impact your ability to maintain or
advance your employment? (Circle all that apply)
a. My ability to get job skills training
b. My education
c. Availability of child care
d. Availability of adult respite care
e. Availability of reliable transportation
f. Job accommodations for a disability
g. Language barrier
h. Not applicable
i. Other:______________________________

12. How do you connect or socialize with others in your community?

13. Choose whether you agree or disagree with the following statements. Please choose the answer that best reflects your opinion.
Agree

Disagree

☐

☐

I feel safe in my community.

☐

☐

There are opportunities for people to gather in my community.

☐

☐

I have close friends, family, or supports that I can depend on.

☐

☐

I receive support from a faith community or civic organization.

☐

☐

☐

☐

I would use an assistance program or other support program to get help if needed. (For example, community
support group, employee assistance program)
Decisions in my community are made with resident participation. (For example, I am given an opportunity to
express my concerns.)
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14. Choose whether you agree or disagree with the following statements. Please choose the answer that best reflects your opinion.
Agree

Disagree
☐

☐

I and/or someone in my household experiences discrimination in my community. (Discrimination is the unfair
treatment of people and groups based on characteristics such as race, gender, age, or sexual orientation).

14.1 If you agreed with the statement above regarding discrimination, please answer the following: What type(s) of discrimination
have you and/or your household member(s) experienced in your community? Please select all that apply.
 Race or ethnicity

 Criminal history

 Age

 Place of birth

 Disability

 Primary Language

 Gender

 Income or socioeconomic status

 Not applicable

 Sexual orientation

 Citizenship status

 Other:_______________________

14.2 If you agreed with the statement above regarding discrimination, please answer the following: In what situations have you
and/or your household member(s) experienced discrimination in your community? Please select all that apply.
 Applying for a job

 At school

 Interacting with law enforcement

 Looking for housing to rent or buy

 At work

 At a place of worship

 In public places

 Interacting with government
services

 With my neighbors

 Healthcare

 Other:______________________

15. Choose whether you agree or disagree with the following statements. Please choose the answer that best reflects your opinion.
Agree

Disagree

☐

☐

I am aware of mental health resources that are available in my community.

☐

☐

I know how to access mental health resources in my community.

☐

☐

I would be comfortable getting mental health help in my community.

☐

☐

There is a need for leaders in my community to understand more about mental health needs.

☐

☐

Binge drinking or excessive alcohol use is normal in my community.

☐

☐

In my community, drug use or alcohol abuse is viewed as a personal failure.
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16. What are the major sources of stress in your life?

17. In the list below, please rank from 1-3 your top three issues in your community, with 1 being the biggest concern.
Affordability
Employment
Physical Health
Mental Health
Recreation/Social Opportunities
Environment

Hunger
Family stability
Housing
Safety
Discrimination/acceptance

18. What do you like best about living, visiting, or working in Walworth County?

19. What is the biggest problem facing Walworth County?
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If you raise a child in Walworth County please answer the following questions. If you do not raise a child please move to the next page.
20. Choose whether you agree or disagree with the following statements. We understand you might not completely agree or disagree with
some statements. In those cases, please choose the answer that best reflects your opinion.
Agree

Disagree

☐

☐

I have support and I am connected to resources in the community that I need to raise my child.

☐

☐

I have the skills I need to raise my child.

☐

☐

There are enough opportunities for children to connect outside of school in my community.

☐

☐

Opportunities for children to connect outside of school are affordable.

☐

☐

I am able to spend quality time with my child outside of work and school.

☐

☐

I participate in my child’s learning.

☐

☐

My child lacks a male role model that participates in their life.

☐

☐

My child lacks a female role model that participates in their life.

21. What is the best part about raising a child in Walworth County?

22. What are the biggest challenges to raising a child in Walworth County?
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The following questions related to the impacts of the COVID-19 pandemic are optional.
23. As a result of the COVID-19 pandemic, my physical health has:
a. Improved
b. Stayed the Same
c. Declined

24. As a result of the COVID-19 pandemic, my mental health has:
a. Improved
b. Stayed the Same
c. Declined

25. Choose whether you agree or disagree with the following statements. Please choose the answer that best reflects your opinion.
Increased

Stayed the
Same

Decreased

Not
Applicable

alcohol use changed since the beginning of the pandemic?

☐

☐

☐

☐

drug use has changed since the beginning of the pandemic?
tobacco/nicotine product use changed since the beginning of the
pandemic?
communication with my social connections (neighbors, family,
friends, etc.) changed since the beginning of the pandemic?

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

financial situation changed since the beginning of the pandemic?

☐

☐

☐

☐

access to reliable childcare changed since the beginning of the
pandemic?

☐

☐

☐

☐

Has your….

26. How does the COVID-19 pandemic continue to impact your health and well-being? (If applicable)

Please complete the demographic questions on the next page.
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Demographics
27. What is your primary connection to
Walworth County?
a. I live here year round
b. I live here part of the year
c. I work here
d. I visit here often
e. I am not connect with Walworth
County

32. What is your current marital status?
a. Single/never married
b. Married
c. Separated
d. Divorced
e. Widowed
f. Member of an unmarried couple in same
household

28. What is your age?

33. What is your gender?

a.
b.
c.
d.
e.
f.

Under 18
18-24
25-34
35-49
50-64
65+

29. Have you ever served in the armed
forces?
a. Yes
b. No
30. Do you consider yourself a person
with a disability?
a. Yes
b. No
31. What ethnicity do you identify as?
a. Hispanic/Latinx
b. Non-Hispanic

____________________________________

37. What is your annual household
income?
a. Less than $24,000
b. $25,000 - $39,000
c. $40,000 - $59,000
d. $60,000 - $74,000
e. $75,000 - $99,000
f. $100,000 - $199,000
g. $200,000 or more
38. How many people live in your
household?
a. 1
b. 2

34. What is your sexual orientation?

c.

3

d. 4
____________________________________
35. What is your zip code, or in which Walworth
County area do you spend most of your time?
_____________________________________

36. What race do you identify as?
a. African American/Black
b. Asian/Pacific Islander
c. Native American/Alaska Native
d. White/Caucasian
d. Other _____________________

e. 5 or more
39. Do other individuals besides your
spouse/partner and/or children live
in your household? If so, please check all
that apply.
a.
b.
c.
d.
e.

Grandparent
Parent
Adult relative
Youth relative
Friend/acquaintance
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Thank you for your participation! Your thoughts and input will help us choose areas for action within our community to improve health for all.
1. Where/how did you hear about this survey?
__ Church
__ Community Meeting/Event
__ Mail
__ Newspaper
__ Newsletter
__ Social Media
__ Word of Mouth
__ Workplace
__ Other: _________________________________
2. We acknowledge that you can only provide a brief amount of information on community health & issues in Walworth County through this survey. If you
would like to be contacted to further discuss your responses, please provide your contact information below.
Name:
Email:
Phone Number:
Want to get more involved in improving the health of Walworth County? Join us!
Follow us on Facebook. We will regularly post updates on our process on Walworth County Health & Human Services’ Facebook:
https://www.facebook.com/WalCoDHHS/.
Help us reach others. We want to hear from everyone in our community, so share the word with your friends and family to complete the survey & participate in
other opportunities. Your input matters!
Join a listening session. We’re looking for volunteers who are Walworth County residents to participate in a listening session to share their thoughts about what
makes their community healthy and how they can become healthier. Stay tuned for updates on our Facebook & website.
Join the action. Help us prioritize what issues our community should focus on. Join a coalition or committee to take action to improve community health.
To get involved or for more information, visit https://www.co.walworth.wi.us/417/Public-Health-Division or contact walcoph@co.walworth.wi.us.
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Memorandum
To:

Walworth County Health and Human Services Board

From:

Carlo Nevicosi, Director

Date:

July 14, 2021

RE:
Mobile Health Hub
__________________________________________________________________
Following approval of the purchase of a mobile health unit, the Health and Human
Services Department procured a vehicle, a Ford E-450 equipped with an exam
room, blood draw chair, and cold storage. The unit has an outdoor collapsible
awning making indoor and outdoor service possible.
The Mobile Health Hub was delivered on June 25th and following a series of
preparations hit the road on July 10th for a test run at Saturdays on the Square at
Veterans Park in downtown Elkhorn. Members of the Public Health team
successfully showcased WIC services. Those who visited the Hub were also
interested in other services we would be providing, particularly inquiring about
blood pressure checks. Nine COVID-19 vaccines were administered.
On July 13th, the Hub was set up at the Whitewater City Farmer’s Market.
Attendees were positive and receptive to seeing the mobile unit at the market and
there were a number of inquiries about HHS services particularly related to
immunizations and health insurance. More stops are on the calendar including a
plan to be stationed at the Walworth County Fair where information about the array
of programs and services at Health and Human Services will be provided.
The launching of the Mobile Heath Hub has been a team effort with the support of
the Administrator’s office and the Department of Public Works. Conversations
about partnerships for services are under way with Open Arms Free Clinic and
Community Action. The Department has put a process in place to track the use of
the Hub and related services and we will continue to report out regularly on
progress and outcomes.
1910 County Road NN
PO Box 1005
Elkhorn WI 53121-1005
262-741-3200 tel
800-365-1587 tel
262-741-3217 fax
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Memorandum
To:

Walworth County Health and Human Services Board

From:

Carlo Nevicosi, Interim Director

Date:

July 12, 2021

RE:

Behavioral Health Services in the Jail

For the past six years, Health and Human Services has provided psychiatric
services to Walworth County jail inmates. Recent disruptions in those services
drove us to work closely with the Sheriff’s Office to fully evaluate the behavioral
health needs of the inmate population. Work in this area began in early 2021 and
was guided by a mutual desire to identify practices that promote safety for
inmates and jail staff and that reduce the likelihood of re-incarceration.
At this time, our assessment is largely complete. We have concluded that
psychiatric services remain an important, part of the Jail’s service array.
However, much of the work that historically has been handled by prescribers
could be more efficiently handled by counselors and clinical social workers. We
are exploring ways to use existing Health and Human Services resources to
provide these additional services. There are opportunity costs that need to be
addressed prior to implementation, though. Behavioral health positions like
counselors and clinical social workers generate insurance revenues that offset
position costs. Services provided in jails are not reimbursed by Medicaid. We are
concurrently developing a memorandum of understanding with the Sheriff’s
Office and exploring long term funding opportunities.

1910 County Road NN
PO Box 1005
Elkhorn WI 53121-1005
262-741-3200 tel
800-365-1587 tel
262-741-3217 fax
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